
Appendix D: Community Questionnaire



+Please continue on the other side

DuPage Area Local Circulator Study

Please take a few minutes to complete the questions below, or visit www.GetAroundDuPage.org to complete 
on-line. Your input will help us determine the needs for local bus service in DuPage County and to plan the 

best service to meet those needs. Your input is very valuable. All information will be kept confidential. 
Thank you for your participation.

1. What is your home zip code? ________________

What is the nearest major intersection? ____________________________________________________

2. What is your work zip code? _______________

What is the nearest major intersection? ____________________________________________________

3. What is your occupation?
9 Homemaker 9 Laborer 9 Managerial/Professional
9 Production/Craft/Repair/Machine Operator 9 Retired 9 Sales
9 Service Worker 9 College Student 9 High School Student
9 Technical/Administration 9 Unemployed 9 Other

4. Do you use Metra? 9 Yes 9 No
     If so, how often?
9 Daily 9 Several times a week 9 Once a week 9 Several times a month
9 Once a month 9 Several times a year 9 I don’t use Metra

5. If you use Metra, how do you usually get from your home to the Metra station?
9 Walk 9 Bike         9 Drive alone 9 Drive in carpool 9 Ride in carpool
9 Someone drops me off or picks me up 9 Pace 9 Chicago Transit Authority
9 Does not apply 9 Other (please specify): ___________________________________________________

6. If you use Metra, how do you usually get from the Metra station to your home?
9 Walk 9 Bike         9 Drive alone 9 Drive in carpool 9 Ride in carpool
9 Someone drops me off or picks me up 9 Pace 9 Chicago Transit Authority
9 Does not apply 9 Other (please specify): ___________________________________________________

7. If you use Metra, how do you usually get from the Metra station to your destination?
9 Walk 9 Bike         9 Drive alone 9 Drive in carpool 9 Ride in carpool
9 Someone drops me off or picks me up 9 Pace 9 Chicago Transit Authority
9 Does not apply 9 Other (please specify): ___________________________________________________

8. If you use Metra, how do you usually get from your destination back to the Metra station?
9 Walk 9 Bike         9 Drive alone 9 Drive in carpool 9 Ride in carpool
9 Someone drops me off or picks me up 9 Pace 9 Chicago Transit Authority
9 Does not apply 9 Other (please specify): ___________________________________________________

9. Do you use Pace? 9 Yes 9 No
         If so, how often?

9 Daily 9 Several times a week 9 Once a week 9 Several times a month
9 Once a month 9 Several times a year 9 I don’t use Pace

10. If you use Pace, how do you usually get between the Pace stop and your home?
9 Walk 9 Bike        9 Drive alone 9 Drive in carpool 9 Ride in carpool
9 Someone drops me off or picks me up 9 Pace 9 Chicago Transit Authority
9 Does not apply 9 Other (please specify): ___________________________________________________



LSC Transportation Consultants, Inc.
516 North Tejon Street
Colorado Springs, CO 80903
800-677-1671

Please mail your completed survey or
send requests for more information to:

11. If you use Pace, how do you usually get between the Pace stop and your destination?
9 Walk 9 Bike         9 Drive alone 9 Drive in carpool 9 Ride in carpool
9 Someone drops me off or picks me up 9 Pace 9 Chicago Transit Authority
9 Does not apply 9 Other (please specify): ___________________________________________________

12. Do you have a drivers' license?    9 Yes        9 No

13. Are you able to drive? 9 Yes 9 No

14. How many licensed drivers live in your household? __________

15. How many vehicles in operating condition do you have in your household? __________

16. What is your gender? 9 Male 9 Female

17. Would you use a local bus service if it was available in DuPage County?         9 Yes       9 No
           If so, what would be the primary purpose of the trips on a local bus service?

9 Work   9 Medical appointments   9 Shopping/Dining 9 Recreation      9 School
9 Travel to Metra or Pace         9 Does not apply        9 Other (please specify): _______________________

18. If a local bus service is provided in DuPage County, which communities should be served? 
(check all that apply)

9 Addison 9 Bensenville 9 Downers Grove 9 Elmhurst        9 Glendale Heights
    9 Glen Ellyn 9 Lombard 9 Oak Brook 9 Oak Brook Terrace
    9 Villa Park 9 West Chicago 9 Wheaton 9 Wood Dale

    Please list any specific destinations within these communities that should be served.

    Please list any specific destinations in other areas that should be served.

19. Where do you currently drive that you would like to be able to take a bus?

20. What would be a reasonable fare for a one-way trip within the community?
9 $.75 9 $1.00 9 $1.25 9 $1.50
9 $1.75 9 $2.00 or higher

21. What is your annual household income?
9 Less than $15,000 9 $15,000 to $24,999 9 $25,000 to $34,999
9 $35,000 to $44,999 9 $45,000 to $54,999 9 $55,000 to $64,999
9 $65,000 to $74,999 9 $75,000 or greater

22. Do you have any other comments about providing local bus service in DuPage County?

23. Would you like to be informed of upcoming meetings about local bus services in DuPage County?     
9 Yes 9 No

         If so, please provide your e-mail address: ________________________________________________
      or

    Name:
    Address:
    City:       State:          Zip Code:

     All information will be kept confidential.




